Ha 3awwmTe 300poBbs
OxpaHa 300posbs emepaHo8 crieyuanbHOU 680eHHOU onepayuu
(CBO), codelicmgue um 8 nonydyeHuu 0OocmyrnHolU U KadyecmeeHHoU
MeOuyUHCKOU NMoMowu 8 pamMkax cucmembl 06s13ameribHo20 MeOUUUHCKO20
cmpaxoeaHusi (OMC)* — 00uH u3 eocydapcmeeHHbIX Mpuopumemos u
8axHbIl 6510k pabombi cmpaxosbix MeOUUUHCKUX opeaHusayul (CMO).
O6benuHas ycunus
Kak HeoTbeMnemsblli y4aCTHUK 30paBOOXPaHEHNs] CTpaxoBasi KOMMNaHWs
«COlA3-Men» copgencTByeT BeTepaHaMm creuonepauMm B BONpocax
nonyyeHna wmeguumHckon nomowm no OMC, 3awmuwaer wux npaea,
uHdopmupyeT. ITa pabota BegeTcs B TECHOM COTPyAHU4YECTBE C
locypapcTBeHHbIM hoHOOM nogaepkkn yydactHukoB CBO «BawmtHukm OTeyecTBa», COrMalleHWsi C KOTOPbIM Yyxe
nognucatbl B 46 cybbektax P®. Paboune MecTta cTpaxoBbix npeacTtasutene komnaHum «COMA3-Men» opraHv3oBaHbl
BO MHOrMMX oducax wrabos PoHga.

B pamkax cornaweHnss npoucxogut: odopmneHne/BoccTaHoBnenHne nonucos OMC  gemMoGununaoBaHHbIM
y4yacTHnkam CBO 1 uneHam ux cement; MHANBMOYyanbHoe ConpoBOXAeHME nogoneyHbix PoHga Ha Bcex aTanax okasaHust
UM MegULNHCKON NMOMOLLWN; COAENCTBME NPOXOXKAEHUIO ANCNaHcepm3auum, NnpodunakTMieckmx MeguLnHCKUX OCMOTPOB U
ancnaHcepHoro HabnaeHns; NpoBeAeHne IKCNepTU3bl KaYeCcTBa OKa3aHHOW MeANOMOLLN.

UHpmBnpgyanbHoe conpoBoXaeHne

MpuHLUMN NaUMEHTOLIEHTPUYHOCTK, 3aNoXeHHbI B OcHOBY paboTtbl « COMA3-Mea», B monHon mepe peanvsyeTcs
npu B3ammogencTeum ¢ BeTepaHamu CBO. [JemobunnsoBaHHble Y4acTHWKM crieuonepauum HaxoasitTca Ha ocobom
KOHTpOIE CTPaxoBbIX NPeAcTaBUTeNen KoMnaHun.

VHovBmnayanbHoe CONpOBOXAEHWe 3TOW TpynMnbl 3acTPaxoBaHHLIX MpPU MOMYYEHUN MEeLULUMHCKOW MoMOoLN —
exefHeBHasi NpakTuka, BHeapeHHas BO Bcex 960 060cobneHHbIX nogpasaeneHnsax KoMnaHum.

Yto nmeHHo genaet CMO B 3TOM HanpasneHun?

HdemobunumsoBaHHblX yyacTHMkoB CBO npoakTMBHO WHMOPMUPYIOT MO BbIOPAHHOMY UMW KaHany CBA3M O
BO3MOXHOCTM MPONTU NpodunakTuyeckne MeponpusaTus, NOCEeTUTb Bpaya B pamkax OMCNaHCepHOro HabnaeHus,
CONpPOBOXatoT B MpoLecce, KOHTPONMPYIOT KAa4eCTBO OKa3aHHOM MearnoMOLLU.

B nepuvog ¢ 2023 r. nmo 1 kB. 2025 r. ctpaxoBble npeactaButenn «COlMA3-Mea» wHAuBMAYyanbHO
npovHgopmupoBanu 6onee 25 TbiC. 3aCTPaxoOBaHHbIX.

Pa6oTa ¢ obpaLwieHusimMm

O6paleHms 3acTpaxoBaHHbIX yyacTHMkoB CBO n uneHOB Mx cemen paccMmaTtpuBaroTCs B MNepBOOYEpPESHOM
nopsigke.

B 2024 r. ctpaxoBble npeactasutenn « COMA3-Men» paccmoTpenu cBbiwe 5,6 Toic. obpawennn, a B 1 k. 2025 1. —
6onee 1,8 Tbic. o kaxxgomMy obpaleHunto Bbina okazaHa HeobxogMmasi NOMOLLLb.

OT BeTepaHoOB cneuonepauun noctynuno 62% obpalleHnid, oT uneHoB ux cemen — 38%. Yto kacaetcsa TemaTtuk
obpalleHun 3a pasbsCHEHMsIMK, B Tome Crnucka: pasnuuHble Bonpockl no teme OMC (74%), nonncHoe obecneyeHune
(11%), ka4yecTBO OKasaHns MeguunHckon nomoLun (7%).

PernoHbl-nuaepsl no konudecTBy obpatlueHnii: Mockea — 2,5 Tbic., CaHkT-lNeTepbypr — 630, PoctoB-Ha-[JoHy — 530,
UpkyTck — 430, KpacHogap — 420.

CTpaxoBbix nNpeacraBuTenen He 3psa Ha3blBalOT NOMOLLHUKaMM 1 3alMTHUKaMKU 3acTpaxoBaHHbIX. [nsa peanu3aumm
npae rpaxgaH Ha AOCTYMHYH M Ka4eCTBEHHYH MeAMUMHCKYK nomouwb cneumanuctel « COMA3-Men» ucnonb3yoT Bce
pecypcbl cuctembl OMC 1 TeCHO B3aMOOENCTBYIOT C APYIMMN y4aCTHUKAMM CUCTEMbI 34paBOOXPaHEHNS.

Ctpyktypa cogenictBua BetepaHam CBO w uneHam ux cemen B 2023-2024 rr. pacnpegenunachb crnegyowmm
obpasoM: opraHmsaumsa npvema Bpada (45%), 3anucb Ha guarHocTuky (22%), rocnutanusaums (12%), BbI30oB Bpaya Ha
O0M (4%), KOHCynbTaLuMs B UHON MegUUUHCKON opraHm3aunm (4%).

PasymeeTcs, npu HapyleHum npaB 4eMobnnmM3oBaHHbIX y4acTHukoB CBO Ha nonyyeHve MeauLMHCKON MOMOLLM MO
OMC, ctpaxoBasi kKOMMNaH1s onepaTMBHO NPUHUMAET Mepbl N0 JOCYAEOHOMY YperynmpoBaHuio BO3HUKLLMX cuTyauun. U3
roga B roa 3TOT nokasaTenb coctaensieT bonee 99%.

Bcerpa Ha cBsA3n

Ceszatbes ¢ komnaHnen « COFA3-Mea» MOXHO pasHbiMK cnocobamu. Hanpumep, nnyHo o6paTntbest B Onvxanwmnm
ochuc, Ha NOCT CTPaxOBOro NpeacTaBUTENs B MedopraHusauuu, B wtad donga «3awmTtHukn OTedectBay. JOCTYMHbI U
uncpoBble opmaTtbl KOMMyHUKauun: ¢opMa obpaTHOM CBA3M M OHNAvH-4aT Ha CanWTe KOMMaHuu, B MOOUIIbHOM
npunoxeHnn «COFA3 OMC». 3agaTb UHTEpPECYHOLLME BONMPOCHI MOXHO U no TenedoHy. KoHtakT-ueHTp «COMA3-Mea»
paboTaeT KpyrnocyTo4HO, 3BOHKM Mo Poccumn 6ecnnaTHbl.

Ha cante «COIr'A3-Meg» n B MOGUIBEHOM MPUITOXEHMM KOMMaHUN peanun3oBaHa BO3MOXHOCTb CKa4MBaHMS BbIMUCKM
o nonuce OMC. Bbinncky, COXpaHEHHYH0 Ha MOOUITbHOM YCTPOMCTBE, MOXHO UCMONb30BaTh N0 Mepe HeoOX0AUMOCTH.

My6nunyHoe nHdopmMupoBaHue

B uensax npocBeleHUss HacerneHuss no Teme o00dA3aTenbHOro MeguumMHckoro crpaxoBaHus «COIA3-Mea»
OCYLLECTBNSAET NyONuMYHoe WMH(POPMMPOBAHME C WUCMOSb30BAHMEM PAa3HbIX KaHanoOB KOMMYHMKaLMU Ha TEeppUTOpPUSX
cBoero npucyTcTust. Oducsl komnaHum paboTatoT B 56 permoHax, B TOM yucne v B ropoge bawkoHype.

Cnegya kypcy Ha uudposmsauymo, «COIA3-Men» peanusyeT HoBble dopmaTtbl nogadvM WHgopmMaumm u
B3aUMOEWNCTBUS C 3acTpaxoBaHHbIMU. B ux uucne neHguHrm — TemaTudeckue MpoeKkTbl Ha calTe KOMMaHWW,
MOArOTOBMEHHbIE ee akcrnepTamu. JleHguHr«MeamumHckasa nomouls BeTepaHam CBO no nonvcy OMC» cogepXut
MHGOPMALMIO O TOM, YTO UMEHHO MONOXEHO AeMOoOuNM3oBaHHbIM ydacTHukam CBO B cootBeTcTBUM € [porpammon
rocygapCTBEHHbIX rapaHTuin. A neHauHr«MeguumHckasa peabunutauma no  OMC» paccka3biBaeT 006 aTanax
peabunuTaumm, ycrioBUsIiX ee MOony4YeHust pasHbiMy rpynnamu rpaxgaH. Ecte n gpyrme uwHGOpMauMOHHbIE MPOEKTHI:
«PRO.Poxpgenney,«PRO.OnabeTt»,«Mpodunaktmka MMMyHHbIX 3aboneBaHMny — Bce Ha canTe sogaz-med.ru.
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